
BILLING RIGHTS SUMMARY
IN CASE OF ERRORS OR QUESTIONS ABOUT YOUR BILL: If you think your bill is wrong, or 
if you need more information about a transaction on your bill, write us on a separate sheet at 
First Electronic Bank, P.O. Box 760, Draper, Utah 84020 as soon as possible. We must hear 
from you no later than 60 days after we sent you the first bill on which the error or problem 
appeared. You can telephone us, but doing so will not preserve your rights. In your letter, give us 
the following information: Your name and account number; the dollar amount of the suspected 
error, describe the error and explain, if you can, why you believe there is an error. If you need 
more information, describe the item you are unsure of. You do not have to pay any amount in 
question while we are investigating, but you are still obligated to pay the parts of your bill that are 
not in question. While we investigate your question, we cannot report you as delinquent or take 
any action to collect the amount you question.

SPECIAL RULE FOR CREDIT CARD PURCHASES: If you have a problem with the quality of 
property or services that you purchased with a credit card, and you have tried in good faith to 
correct the problem with the merchant, you may have the right not to pay the remaining amount 
due on the property or services. There are two limitations on this right: (a) You must have made 
the purchase in your home state or, if not within your home state, within 100 miles of your current 
mailing address; and (b) The purchase price must have been more than $50. These limitations 
do not apply if we own or operate the merchant, or if we mailed you the advertisement for the 
property or services.

IMPORTANT INFORMATION ABOUT YOUR ACCOUNT ISSUER: Your account is owned by 
First Electronic Bank (“we,” “us” and “our”), located in Utah.

TYPES OF CHARGES: There are three types of charges or “Plans” under your Account: you 
may make a purchase on (a) the Regular Plan or (b) a Promotional Plan; or you may obtain a 
cash advance on (c) the Cash Advance Plan. Promotional Plans may be offered from time to 
time, with special promotional terms which could reduce the cost of your credit or otherwise 
modify the terms of the Credit Agreement with respect to certain transactions on your Account. 
The standard provisions of the Credit Agreement apply to all Promotional Plan transactions 
unless otherwise specified prior to or at the time of purchase under a particular Promotional Plan 
offering, and will continue to apply to any and all transactions that are not subject to a 
Promotional Plan.

BALANCE SUBJECT TO FINANCE CHARGE – TWO CYCLE AVERAGE DAILY BALANCE 
(INCLUDING NEW TRANSACTIONS): For each billing cycle in which a Finance Charge is 
imposed or with respect to which a Finance Charge is computed, the balances to which the 
monthly periodic rate is applied are determined as follows:

(1) We calculate a portion of your Finance Charge by multiplying the applicable daily periodic 
rate shown on the front of your billing statement times the Average Daily Balance of Current 
Cycle Transactions (including previous cycle new transactions). To determine the Average Daily 
Balance of Current Cycle Transactions, we (i) take the beginning balance of your Account each 
day (excluding the remaining balance of any Promotional Plan Purchases for which the waived 
Finance Charges feature has not yet terminated as of that day), which also includes any unpaid 
Finance Charges (on purchases), debt cancellation fees, expedited payment fees, returned 
payment fees, late fees, and any other fees or charges, (ii) add any new transactions (other than 
Waived Finance Charge Plan or Same As Cash Plan purchases) and other fees and charges, 
and (iii) subtract any payments and other credits applied to your Account as of that day. This 
gives us the daily balance. Then we add up all the daily balances for the billing period and divide 
the total by the number of days in the billing period. This gives us the balance subject to finance 
charge, which is called the “Current Cycle Average Daily Balance” on your billing statement.

(2) We calculate a portion of your Finance Charge by multiplying the applicable daily periodic 
rate shown on the front of your billing statement times the average Daily Balance of Previous 
Cycle Transactions (including previous cycle new transactions). This balance is determined, for 
the previous billing cycle, in the same manner in which the Average Daily Balance of Current 
Cycle Transactions described in section (1) above is determined for the current cycle. Finance 
Charges will be calculated on the Average Daily Balance of Previous Cycle Transactions only if 
(i) the New Balance shown on your billing statement for the previous billing cycle is not paid in 
full by the payment due date shown on that statement and, in addition, (ii) the Previous Balance 
shown on your statement for the previous billing cycle was zero, was a credit balance or was 
paid in full during the previous billing cycle.

(3) We calculate a portion of your Finance Charge by multiplying the applicable daily periodic 
rate shown on the front of your statement times each Promotional Plan Deferred Average Daily 

Balance (including new Waived Finance Charge Plan or Same As Cash Plan). These are special 
promotional transaction balances on which Finance Charges are accruing but will be waived 
provided (i) the balance for the Promotional Plan is paid in full by the Promotion Expiration Date 
as specified on the front of your billing statement, and (ii) you do not default as described in 
paragraph 10 in the Credit Agreement before the Promotional Plan has been paid in full. 
Promotional Plans with different promotional expiration dates or terms are treated as different 
Credit Plans for this purpose. Each Promotional Plan Deferred Average Daily Balance and the 
periodic rates applicable to it are shown on the front of your billing statement. To compute each 
Promotional Plan Deferred Average Daily Balance, we take the beginning balance each day of 
such Promotional Plan, subtract the applicable portion of any payments and credits applied to 
your Account as of that day. This gives us the daily balance. Then we add up all the daily 
balances for the billing cycle and divide the total by the number of days in the cycle. This gives 
us each Promotional Plan Deferred Average Daily Balance.

(4) The sum of the amounts determined under (1), (2), and (3) above is your Finance Charge on 
purchases. The Deferred Finance Charge, if any, determined under (3) above is accumulated 
from billing cycle to billing cycle and posted to your Account as Deferred Finance Charges only 
if the applicable Promotional Plan has not been paid in full by the Promotion Expiration Date or 
if you default as described in paragraph 10 in the Credit Agreement entitled “Variable Annual 
Percentage Rates for Purchases and Cash Advances” before the Promotional Plan Transactions 
have been paid in full.

MINIMUM FINANCE CHARGE: A minimum FINANCE CHARGE of $2.00 ($.50 Iowa Residents) 
will be assessed on each Account for any billing cycle in which a FINANCE CHARGE is due.

GRACE PERIOD FOR REPAYMENT OF BALANCES: Under the Regular Plan, no periodic 
finance charge on purchases will be assessed if you paid the entire New Balance set forth in the 
previous billing statement in full by the payment due date; otherwise, periodic finance charges 
will be assessed on each purchase item from the date of the transaction. For cash advances, 
finance charges will begin to accrue from the date of the transaction and continue to accrue until 
payment in full is credited to your Account. Under certain Promotional Plans that may be offered 
from time to time, finance charges may be waived under the specific terms that will be provided 
at or prior to the time of purchase under such Promotional Plan.

PAYMENTS: All payments must be made in U.S. dollars drawn on funds on deposit in the United 
States. You may, at any time, pay more than the monthly Minimum Payment Due or even the 
entire outstanding balance without a penalty. No partial prepayment will extend the due date of 
any succeeding payment. Payments on your Account should be mailed to us at our remittance 
address shown on your billing statement. Payments accompanied by the payment coupon 
portion of your billing statement received by us at that address before 10:00 a.m. Mountain Time 
on any banking day will be credited to your Account as of that day. Payments received by us at 
any other location, or in any other form, may be subject to a delay in crediting of up to 5 days 
after receipt. You may not mail us cash. You agree that any payment may be returned to you if 
your check is: a) missing a signature; b) drawn with different numeric and written amounts; c) 
restrictively endorsed; d) postdated; e) not paid on presentment. However, if you wish us to 
consider a payment marked “paid in full”, “without recourse”, or similar language, such payment 
must be marked for special handling and sent to First Electronic Bank, P.O. Box 760, Draper, UT 
84020. You agree that we may accept any such payment, late payments, partial payments, and 
payments marked “paid in full”, “without recourse”, or otherwise restrictively endorsed without 
waiving our right to payment in full of your entire Account balance. We reserve the right to obtain 
payment electronically for any check or other instrument that you send to us by initiating an ACH 
(electronic) debit in the amount of your check or instrument to your account. Your check or item 
will not be returned to you by us or your bank.

HOW PAYMENTS ARE APPLIED TO YOUR ACCOUNT: The provisions relating to application 
of payments in Paragraph 20 in the Credit Agreement apply solely for determining which items 
of merchandise remain subject to our security interest. For all other purposes payments on your 
Account will be applied to the balances on your Account in the manner we determine, in 
accordance with applicable law, and may change from time to time. Your Available Credit may 
be increased by the amount of your payment within 14 days after that payment is received. If you 
have multiple plan balances, payments will be allocated in the following order: 1) minimum 
payments that are due on all promotional, regular and cash balances, 2) promotional plan 
balances in the order they are to expire, 3) regular plan balances, and 4) cash advance plan 
balances. We may also allocate your payments to pay off balances at lower periodic rates before 
paying off balances at higher rates. SB0808


